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01. Bid Information Sheet 

 

Document Description Tender Document for “Supply & installation of 

Desktop Computers, Printers and Microsoft 

Licenses at Calicut Co- operative Urban Bank Ltd. 

Tender Document No.& Date CCUB/Edp/Tender-2/2017-18 Dt. 19-02-2018 

Last date & Time of Submission of 

Response to Tender Document 

27-02-2018 (14:00 Hrs) 

Bid Opening (Technical) 28-02-2018 

Declaration of bidders qualified for 

opening commercial bid 

To be declared later 

Validity of Tender 180 (One hundred and eighty) days from the date 

of opening of tender 

Cost of Tender Document (non-

refundable) 

Free 

Processing Fee (non-refundable) ₹ 200/- + Gst @18% to be submitted by cash or in 

the form of DD/Pay Order along with the response 

to Tender Document in favor of “The Calicut co-

operative Urban Bank Ltd.”, payable at Kozhikode. 

Bid Security/EMD Minimum 7% of Quoted amount in the form of 

Demand Draft/Pay order in favor of the Calicut Co-

operative Urban Bank Ltd. Payable at Kozhikode. 

Name, Designation, Address and other 

details (For Submission of Response to 

Tender Document) 

General Manager, 

The Calicut co-operative Urban Bank Ltd. 

Head Office, Kallai Road, 

Chalappuram P.O.,  

Kozhikode – 673002. 

Tel. No. 495 – 2307200 & 20307225 

Important Note: Prospective Bidders are requested to remain updated for any notices / 

amendments / clarifications etc. to the Tender Document through phone and Email. So you are 

requested to provide the mobile number & Email ID in front of bid cover. 
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2. Introduction 

2.1. Objective : 

2.1.1. The Calicut Co-operative Urban Bank Ltd. (hereinafter called “CCUB”) 

is a Reserve Bank licensed urban bank with 103 year of banking 

experience. The Bank has started Computerisation in 1998 onwards.  

 

2.1.2. To improve the bank’s IT infrastructure, ccub plans to procure Desktop 

Computers, Printers and required Microsoft Licenses. 

 

 

2.2. Document Purpose 

 

2.2.1. Purchase of Desktop Computers, Printers and other devises are required 

to fulfill IT infrastructure need of CCUB. 

 

3. Bid Information and Instructions to Bidders 

3.1 Obtaining Tender Document, Processing Fee 

a. The Tender Document can be downloaded free of cost from the website of 

CCUB, www.calicuturbanbank.com from the date mentioned in the Bid 

Information Sheet. 

b. Prospective Bidders interested to participate in the bidding process are 

required to submit their Project proposals in response to this Tender Document 

along with a non-refundable processing fee as mentioned in Bid Information 

Sheet. A Bidding Company will be eligible to participate in the bidding 

process only on submission of Bid processing fee. 

c. The bids submitted without Processing Fee shall not be considered for the 

bidding and such bids shall not be opened by CCUB. 

d. It may be noted that CCUB will not pay any amount / expenses / charges / fees 

/ traveling expenses / boarding expenses / lodging expenses / conveyance 

expenses / out of pocket expenses, regardless of the conduct or outcome of the 

Tendering process. 
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3.2 Bid Submission date and Bid Opening date 

The bidding methodology adopted for this Project shall be Single stage Two 

envelop system i.e. The Bidders shall submit their Project proposal (Both 

Techno-Commercial and Financial Bid same time in separate sealed 

envelopes) in line with this Tender Document. The last date for submission of 

bids is as mentioned in the Bid Information Sheet. No bids shall be accepted 

after the date and time mentioned above. Techno-Commercial bids shall be 

opened on the same day as mentioned in the Bid Information Sheet. Date of 

opening of financial bids shall be informed by phone/email, after short listing 

of eligible Bidders based on Techno-Commercial bid evaluation. 

3.3 Minimum Eligibility Criteria 

3.3.1 General Eligibility: 

i. The bidder must have completed at least 5 years of experience/operation in the 

field of supply, installation and support of Desktop Computers and Printers. 

ii. The bidder should be OEM or authorized Dealers/ Channel partners/ 

Distributors of reputed brand having authorization for sales and after sales 

support for Desktop Computers Printers and other Devices (enclose OEM 

certificate/letter specific for this tender). 

3.3.2. Financial Capability: 

i. Turn over should be minimum 40 lakhs for either FY 2016-17 or average of 

three financial years FY 2014-15, 2015-16 and 2016-17. In case the audited 

annual accounts for the year 2016-17 are not available with the bidder, 

turnover shall be considered for the FY 2015-16 or average of three financial 

years FY 2013-14, 2014-15 and 2015-16. 

3.3.3 Experience: 

i.  The bidder should have successfully executed at least three contracts of 

similar nature (supply and installation of minimum 15 desktop computers in 

each contract) within the past three years as on 31-January-2018. 

3.4 Documents to be signed and submitted by Bidders 

i.  When the work is bid for by a company/organization, the bid shall be signed 

by the individual legally authorized to enter into commitments on their behalf. 

Only one submission of response to Tender Document by each bidder will be 

permitted. 

ii. The documents required under the tender conditions for submission along with 

the tender are listed below. The bidder/s are advised to examine the various 

conditions and submit necessary documents accordingly. In case of non-
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submission of any of the desired information, the bid may be considered non-

responsive and are liable to be rejected outright. 

3.4.1 Basic documents: 

i. Processing Fee and Bid Security/EMD. 

ii. Letter of authorization in favor of the person to sign this tender and represent 

his/her company for this contract. 

iii. Duly signed and stamped Tender Document (amendments if any) by the 

Authorized signatory. 

3.4.2 Documents in Support of Eligibility: 

i. Copy of VAT/Sales Tax/GST registration certificate, and PAN. 

ii. Self-attested copies of supply order and their respective completion 

certificates issued by clients for similar orders during last 3 years. 

iii. Certificate by Statutory Auditor / Practicing Chartered Accountant of the 

Bidding Company in support of turnover along with audited copies of annual 

accounts for all the FYs in support of financial capability. 

iv. A copy of Authorization letters issued by each different OEM of proposed 

items in Technical Bid to Authorized Distributors/ Partners/ Dealers to 

participate in the bid and for support to after sale service specific to tender. 

Non submission of these certificates will result rejection of submitted bid. 

Note: 

a. Compliance with the minimum eligibility criteria mentioned above should 
be indicated item-wise in a separate sheet with the page number of the 
supporting document (in the following format). 

Sl. No. Eligibility Criteria Compliance (Yes/No) Reference of Enclosed Proof 

   (page No.) 

    

    

    

    

    

b. CCUB reserves the right to verify/confirm all original documentary 
evidence submitted by the bidder in support of above mentioned clauses of 
eligibility criteria. 
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3.5 Validity of the Response to Tender Document 

The Bidder shall submit the response to Tender Document which shall remain 

valid up to one hundred and eighty (180) days from the date of opening of 

tender (“Bid Validity”). CCUB reserves the right to reject any response to 

Tender Document which does not meet the aforementioned validity 

requirement. CCUB may solicit the bidders’ consent to an extension of the 

validity period of the bid. The request and the response shall be made in 

writing. 

3.6 Selection of successful Bidder 

After bid opening, Techno-commercial bids submitted by those Bidders who 

have furnished the processing fee and EMD shall be evaluated by CCUB on 

the basis of Minimum Eligibility Criteria stipulated in clause 2.3. 

3.7 Earnest Money Deposit (EMD) 

i. The bidder shall be required to submit a sum as specified in the Bid 

Information Sheet as Earnest Money Deposit, for keeping the offer open till 

such date as might be specified in the tender. Bids not accompanied with 

earnest money deposit as provided in the Bid Information Sheet shall be 

summarily rejected. 

ii. It shall be understood that the Tender Document has been issued to the bidder 

and the bidder is permitted to bid in considerations of the stipulation on his/her 

part, that after submitting his/her bid, he/she will not withdraw from his offer 

or modify the terms and conditions thereof in a manner not acceptable to ccub. 

iii. Should the bidder fail to observe or comply with the said stipulation, the EMD 

amount shall be liable to be forfeited 

iv. The EMD of the successful bidder will be returned on submission of 

Performance Bank Guarantee as defined in this Tender Document and 

obtaining confirmation. 

v. The EMD of the unsuccessful bidders shall be returned to them within one 

month of issue of Letter of Acceptance to the successful bidder. But no 

interest will be payable thereon. 

vi. In case it is found that, the bidder/s has furnished misleading/wrong or 

fraudulent information / documents or information furnished by them is not 

found to be true, the Earnest Money of the bidder/s will be forfeited. 

vii. In case the bidder withdraws the bid before financial bid opening, then the 

EMD of the respective bidder shall be forfeited. 
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3.8 Structuring of Bid Selection Process: 

Two envelop system has been envisaged under this Tender Document i.e. 

Bidders have to submit both Techno-commercial bid and financial bid together 

in response to this Tender Document in separate sealed envelopes. Bids not 

accompanied without EMD and processing fee will be summarily rejected. In 

the first stage, Techno-commercial bids shall be evaluated as per Minimum 

Eligibility Criteria and acceptability of technical specification for Desktop 

Computers Printers and Other Devises separately and the list of short listed 

Bidders shall be intimated. In the second stage, financial bids submitted by the 

short-listed Bidders shall be opened in presence of their representative who 

choose to attend based on which lowest will be considered as successful 

bidder. 

3.9 Financial Bid 

i. The prices quoted in the financial bid should be without any conditions. 

ii. The price bid must be filled in completely, without any error, erasures or 

alterations. 

iii. The prices should be mentioned in Indian Rupees only in clearly readable 

format without any overwriting. 

iv. The Financial bid shall be on a fixed price basis and, no price variation on any 

account shall be considered. 

v. Price quotation accompanied by vague and conditional expression such as 

“subject to immediate acceptance”, “subject to confirmation before sales”, etc. 

will be treated as being at variance and shall be liable for rejection. 

vi. The envelop consisting of Financial Offer shall be marked as “Financial Bid” 

vii. Prices quoted shall be for the entire period of Contract. 

viii. It is the responsibility of the Bidder to clearly identify all costs associated with 

any item or series of items in this Tender Document and submit the total cost 

in the financial bid. 

ix. The financial bid should include incidental charges and customization charges 

if any. 

x. The bidder shall ensure that there is no discrepancy in the rates mentioned in 

figures and words. In case of any discrepancy, the small rate mentioned in the 

bid shall be taken as final and binding. 

xi. In the event of arithmetic calculation mistake, the individual price in words 

shall be considered for calculation. 

xii. The bidder must fill and submit the rates as per instructions given above. If the 

bidder does not quote a price/rate for any item in the Form of Bid, his tender 

may be summarily rejected. 

3.10 Non Transferable Bid 

Neither the contract nor any rights granted under the contract may be sold, 

leased/sublet, assigned, or otherwise transferred, in whole or in part, by the 

vendor, and any such attempted sale, lease, assignment or otherwise transfer 

shall be void and of no effect. The vendor shall not subcontract or permit 
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anyone other than its personnel to perform any of the work, service or other 

performance required of the vendor under the contract. 

3.11 Deviations 

The bidder should clearly read and understand all the terms and conditions, 

specifications, etc. mentioned in the original tender documents. If the bidder 

has any observations, the same may be indicated in his forwarding letter 

along with the bid. Bidders are advised not to make any corrections, 

additions or alterations in the original tender documents. If this condition is 

not complied with, tender is liable to be rejected. 

3.12 Deadline for submission of bid 

The bid duly filled must be received by CCUB at the address specified not 

later than the date and time mentioned in the “Bid Information Sheet”. Bid 

received later than the deadline prescribed for submission of tender by ccub 

will be rejected. 

3.13 Withdrawal of bid 

No Tender can be withdrawn after submission and during tender validity 

period. Submission of a tender by a bidder implies that he had read all the 

tender documents including amendments if any, visited the site and has 

made himself aware of the scope and specifications of the job to be done, 

local conditions and other factors having any bearing on the required job. 

3.14 Sealing and marking of bids 

All completed tender documents shall be sealed in an envelope super-

scribed with the name of the Bidder, the Tender Document Number and the 

name of package “Supply & Installation of Desktop Computers and 

Printers” or specify Item Names, as indicated in “Bid Information Sheet”. In 

addition to the above, the envelope shall also contain the name, address and 

phone no. of the bidder. 

3.15 Opening of the bid 

Bids will be opened at the address mentioned in “Bid Information Sheet” in 

presence of bidders or authorized representatives of bidders who wish to 

attend the opening of tenders. ccub reserves the right to open the bid/s even 

if only one bid is received. 

Bidders or their authorized representatives who are present shall sign 

register in evidence of their attendance. 
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3.16 Clarification of the bid 

To assist the examination, evaluation and comparison of the tenders, ccub 

may at his discretion ask the bidders for any clarifications as considered 

essential. All such correspondence shall be in writing and no change in 

price or substance of the tender shall be either sought or permitted. Above 

clarification and their response shall form part of the tender and shall be 

binding on the bidder. 

3.17 Examination of the bids 

Ccub shall determine whether each bid is of acceptable quality, is generally 

complete and is substantially responsive to the bidding documents. For 

purposes of this determination, a substantially responsive bid is one that 

confirms to all the terms, conditions and specifications of the bidding 

documents without material deviations, objections, conditionally or 

reservation. If a bid is not substantially responsive, it shall be rejected by the 

ccub. In case of tenders containing any conditions or deviations or 

reservations about contents of tender document, ccub may ask for 

withdrawal of such conditions/deviations/reservations. If the bidder does not 

withdraw such conditions/deviations/ reservations, the tender shall be 

treated as non-responsive. ccub’s decision regarding responsiveness or non-

responsiveness of a tender shall be final and binding. 

3.18 Canvassing 

No bidder is permitted to canvass to ccub on any matter relating to this 

tender. Any bidder found doing so may be disqualified and his bid may be 

rejected. 

3.19 Right to accept any bid or reject all bids 

Ccub reserves the right to accept, split, divide, negotiate, cancel or reject 

any bid or to annul and reject all bids at any time prior to the award of the 

contract without incurring any liability to the affected bidders or any 

obligation to inform affected bidder, the grounds of such action. If the 

bidder, as individual or as a partner of partnership firm, expires after the 

submission of his bid but before award of services, the ccub shall deem such 

bid as invalid. 

3.20 Award of Contract 

CCUB shall issue LoA (Letter of Award) / Purchase Order in duplicate to 

the successful bidder in writing by a Registered Letter/Courier/Speed Post 

or per bearer. Duly signed and stamped duplicate copy of the letter has to be 
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returned by the selected bidder within a week of receipt of letter as token of 

acknowledgement. Issuance of LoA/PO against an offer made shall 

constitute a legal and binding contract between ccub and the selected bidder. 

3.21 Method of Submission 

The response to Tender Document is to be in the following manner:- 

i. Covering Envelope – Super scribed as “Covering Envelope containing 

Processing Fee, DD/Pay Order towards EMD” at the top of the Envelope; 

and “Name & Address of the Bidder” on the left hand side bottom; 

It should be addressed to CCUB and shall contain: 

A. Covering Letter. 

B. DD/Pay order towards the Bid Processing Fee. 

C. EMD (DD/Pay Order) 

ii. “Techno-Commercial Envelope” - Super scribed as “Techno-commercial 

Proposal in response to Tender Document ___________ (Mention the 

Tender Document No)” at the top of the Envelope; and “Name & Address 

of the Bidder” on the left hand side bottom; 

This envelope shall be sealed and shall contain the required documents as 

mentioned in Clause above along with Technical bid. 

iii. “Financial Envelope” - Super scribed as “Financial Bid in response to 

Tender Document___________ (Mention the Tender Document No)” at the 

top of the Envelope; and “Name & Address of the Bidder” on the left hand 

side bottom; 

It shall be sealed and shall contain -- 

A. to Tender Document___________ 

B. (Covering letter of Financial Proposal 

Financial Envelope for ………<<item name>>……..” - Super scribed as 

“Financial Bid for ………<<item name>>……. in response Mention the 

Tender Document No)” at the top of the Envelope. It shall be sealed and 

shall contain Financial Bid for Desktop Computers , Printers, Licenses.  

Important Note: The Bidders shall not deviate from the naming and the 

numbering formats mentioned above, in any manner. 
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3.22 Right of CCUB to reject a Bid 

CCUB reserves the right to reject any or all of the responses to Tender 

Document or cancel the Tender Document without assigning any reasons 

whatsoever and without any liability. 

3.23 Cancellation of Contract 

The CCUB reserves the right to cancel the contract of the selected bidder 

and recover expenditure incurred by the ccub on the following 

circumstances: 

i. The bidder has made misleading or false representations in the forms, 

statements, and attachments submitted in proof of the eligibility 

requirements. 

ii. The selected bidder commits a breach of any of the terms and conditions of 

the bid/contract. 

iii. The bidder goes into liquidation voluntarily or otherwise during the 

execution of contract. 

iv. The progress regarding execution of the contract, made by the selected 

bidder is found to be unsatisfactory. 

v. After the award of the contract, if the selected bidder does not perform 

satisfactorily or delays execution of the contract, the ccub reserves the right 

to get the balance contract executed by another party of its choice by giving 

one month’s notice for the same. In this event, the selected bidder is bound 

to make good the additional expenditure, which the ccub may have to incur 

to carry out bidding process for the execution of the balance of the contract. 

This clause is applicable, if for any reason, the contract is cancelled. 

3.24 Important notes and instructions to Bidders 

i. Wherever information has been sought in specified formats, the Bidders 

shall fill in the details as per the prescribed formats and shall refrain from 

any deviations and referring to any other document for providing any 

information required in the prescribed format. 

ii. If the Bidder conceals any material information or makes a wrong statement 

or misrepresents facts or makes a misleading statement in its response to 

Tender Document, in any manner whatsoever, ccub reserves the right to 

reject such response to Tender Document and/or cancel the Letter of Award, 

if issued and the EMD provided up to that stage shall be en-cashed. Bidder 
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shall be solely responsible for disqualification based on their declaration in 

the submission of response to Tender Document. 

iii. CCUB reserves the right to recover any dues payable by the selected bidder 

from any amount outstanding to the credit of the selected bidder, including 

the pending bills and/or invoking Bank Guarantee, if any, under this 

contract or any other contract/order. 

iv. Response submitted by the Bidder shall become the property of the ccub 

and the ccub shall have no obligation to return the same to the Bidder. 

However, the EMDs submitted by unsuccessful Bidders shall be returned as 

specified in Clause above. 

v. All pages of the response to Tender Document submitted must be signed 

and stamped by the authorized person on behalf of the Bidder. 

vi. Bidders may carefully note that they are liable to be disqualified at any time 

during bidding process in case any of the information furnished by them is 

not found to be true. The decision of CCUB in this respect shall be final and 

binding. 

vii. The bidder must obtain for itself on its own responsibility and its own cost 

all the information including risks, contingencies & other circumstances in 

execution of the installation and commissioning. It shall also carefully read 

and understand all its obligations & liabilities given in tender documents. 

viii. CCUB may at its discretion extend the deadline for submission of the bids 

at any time before the time of submission of the bids. 

ix. Bidders shall mention the name of the contact person and complete address 

of the Bidder in the covering letter. 

x. Response to Tender Document that are incomplete, which do not 

substantially meet the requirements prescribed in this Tender Document, 

will be liable for rejection by ccub. 

xi. Bidders delaying in submission of additional information or clarifications 

sought will be liable for rejection. 

xii. Non submission and/or submission of incomplete data/ information required 

under the provisions of Tender Document shall not be construed as waiver 

on the part of CCUB of the obligation of the Bidder to furnish the said 

data/information unless the waiver is in writing. 

xiii. Only Kozhikode Courts shall have exclusive jurisdiction in all matters 

pertaining to this Tender. 
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xiii. CCUB reserves the right to delete items from the schedule of requirements 

specified in the tender. ccub also reserves the right to alter the quantity and 

vary specifications. 

xiii. CCUB reserves the right to make any changes in the terms and conditions 

of the tender. 

xiii. CCUB shall be under no obligation to accept the lowest or any other offer, 

including those received late or incomplete offers, without assigning any 

reason whatsoever. 

xiii. CCUB will not be obliged to meet and have discussions with any bidder, 

and or to listen to any representations. 

xiii. The bidder shall not make any addition or alteration in the tender 

documents. The requisite details should be filled in by the bidder wherever 

required in the documents. Incomplete tender or tender not submitted as per 

instructions is liable to be rejected. 

xiii. Bidders can bid for either Desktop Computers or Printers or Microsoft 

Licenses, Separately or both. 

4.  SPECIFICATION DETAILS 

4.1. Specifications:-- 

 

4.1.1 Commercial Enterprise Desktop Computer – 23 Nos. (on Buy Back Basis) 

The Computers are supplied on Buy Back of 23 node . 

 Category Description 

 Make Lenovo / HP/ Dell 

 Processor 

Intel Pentium Dual Core G-4560 – 3.5GHz 7
th

 Generation 

Processor with 3 MB L2 Cache 

 Chipset Intel Chipset based Mother board 

 Memory 

4 GB – DDR4 – 2400 MHz Memory Expandable to 32 GB (2 

DIMM Slots)  

 Hard Disk 1 TB SATA HDD 

 Hdd Controller 4 Ports SATA Controller 

 Monitor/Display 

LED Backlight Display TCO 6.00 Certified ( Same make as 

PC) 
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 Graphics Intel HD Graphics 

 Keyboard 104 keys USB Keyboard (Same make as PC) 

 Mouse USB Optical Mouse with 2 Button + Scroll (Same make as PC) 

  I/O Devices 6 USB Ports (2 x 3.0 in front, 2 x 3.0 + 2 x 2.0 in Rear) 

 OS Supports Microsoft Windows and Linux OS 

 Operating System Not required 

 Certifications  ISO 9001, ISO 14001, Energy Star, RoHS, EPEAT, etc 

 Ports 6 USB Ports, 1 Mic., 1 headphone in side, 1 Display Port 

 DVD ROM Drive DVD RW Drive 

 Network 10/100/1000 Mbps Ethernet Onboard 

 Warranty 3 Years Onsite Comprehensive Manufacturer’s Warranty 

   

4.1.2 Network Laser Printer – 1 Nos. on Buy Back Basis 

(The Network Printers are supplied on buy back of 5 Printers (132 Column Dot Matrix Printers) 

 Category Description 

 Functions Print, Apple air print, Google cloud print 

 Print Speed Up to 38ppm on A4 paper 

 Print resolution  600 x 600 dpi 

 Duplex printing Automatic duplex printing 

 Memory 128 MB 

 Interface High Speed USB 2.0 Ethernet  

 Paper trays 250 sheets standard paper tray , 1 sheet manual feed slot 

 Print cartridge 3000 copy cartridge 

 Warranty 3 years onsite warranty from manufacturer 

 Additional cartridge  High yield cartridge with 10,000 copy printout 

4.1.3 Microsoft Paper Licenses  

 FQC -09478 WinPro 10 SNGL OLP NL legalization Get Genuine 27 Nos. 

 

021- 10554 Office Std 2016 SNGL OLP NL 8 Nos. 

Office Professional 2016 SNGL OLP NL 2 Nos. 

 R18-05121 WinSvrCAL 2016 SNGL OLP NL DvcCAL 30 

 359-06555 SQLCAL 2017 SNGL OLP NL DvcCAL 30 
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4.2. Warranty Period 

 This contract will include supply & installation of Desktop Computers & 
Printers with 3 years on-site comprehensive warranty and support as per OEM 
from date of installation. The bidder will produce documentary proof or on OEM 
website of having 3 years warranty for computer desktops and printers. 

4.3 AMC Rate 

 The tender shall include the AMC Rate. 

4.4. Service response time and mode of service 

1. The Warranty support shall be done by the supplier itself. The Bank shall 

register the complaint to the supplier, and the warranty service registration and 

other formalities shall be done be the supplier itself. 

2. For complaints not requiring spare parts, the system will be made operational 

within one working day or two calendar days, whichever is earlier, from the 

day of complaint is registered. 

3. For complaints requiring spare parts, the system will be made operational 

within two working day or five calendar days, whichever is earlier, from the 

day of complaint is registered. 

4.5 Required Quantity 

1. Commercial Enterprise Desktop Computers : 23 Nos. 

2. Network Laser Printer : 1 Nos. 

3. Microsoft Windows Licenses : (97 Nos. Total) 

4.6. Delivery & Installation 

4.6.1 Delivery time 

The delivery and installation period of the supplies should be within 15 days 
from the date of confirmed order from ccub. In case bidder fails to supply or 
installation within the accepted period, liquidated damages at the rate of 1% of 
contract value of the order, for per week of delay subject to maximum of 10% 
of the order value will be levied. 

4.6.2. Delivery Location & Installation 

The Location of delivery shall be intimated by bank with confirmation order.  
The ccub have the right to shift the whole item partially or totally from any of 
the branches.  The supplier shall be responsible to provide the service at any of 
the branches of ccub. 

The installation of the items shall be done by the supplier, including the 
Microsoft Licenses. 
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4.7. Payment Terms 

80% payment of the value of complete hardware supplied shall be paid by the 
purchaser on delivery of material in good conditions along with Certificate of 
receipt. 

Balance 20% payment will be released only on submission of Invoice/Bill 
duly completed in all respect, certified by Officer-in-Charge of ccub and 
concerned branch managers confirmation from the issuing bank. 

4.8. Other Conditions 

a. Any deduction by ccub on the amount of bill due to any pending issue related 
to the bill period will be paid after receipt of written confirmation by the 
contractor that the pending issue has been satisfactory attended to. If the 

pending issue is not resolved till the subsequent bill is submitted, the same 
shall not be entertained and adjustments made from further payments of the 

contractor for which he will be responsible. 

b. The contractor shall be liable for any breach, non-performance or delay in 
carrying out any obligation contained in the contract. In case a job is not 
attended within one week of reporting, it may be carried out through some 
other source at the risk and cost of the contractor, after issue of one written 
warning. 

c. The contractor shall be responsible for all type of accidents during course of 

the execution. 

5. Letter of Acceptance 

5.1. Letter of Acceptance. 

 Every bidder shall submit the attached statement in their letter head, with the 

Technical bid document submitted by them. 

ACCEPTANCE OF CCUB’S TENDER CONDITIONS 

1. Tender document for supply of Commercial Deskotp Computers, Laser Printer 

and Microsoft Licenses has been received from ccub, in direct / website. I/We 

here by unconditionally accept the tender condition of ccub’s tender 

documents. 

2. I/We here with submitting the tender documents as requested by ccub, with 

required processing fee and EMD amounts. 

We here by undertake the responsibility of supply of the items as per the 

specification and as per the ccub’s conditions. 

 


