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SAFE DEPOSIT LOCKER AGREEMENT

THIS TOCKER AGREEMENT IS MADE BETWEEN THE BANK AND ITS CUSTOMER AT THE

PIACE AND ON THE DATE AS STATED IN THE SCHEDULE HERETO (THE "AGREEMENT").

The expression "the Bank" shall include its successors, administrator and assigns and the expression

"the customer" shall include, when the customer isi

a) one or more individuals, his/ her/ their heirs(s), executor(s), administrator(s) and legal

representative(s);
b) A proprietorship firm, the proprietor and his/ her heirs(s), executor(s), administrator(s) and

legal representative{s);

c) A partnership firm, such firm and its successor, such firm's partners, the survivor or survivors

among them and the heir(s), executor(s), administrator(s), legal representative(s) of each

one of themj
d) A H ind u Und ivided Family (H UF), its members and their su rvivor(s), legalhei(s), executor(s)r

administrator(s) and legal representative(s); and

e) A limited company, its successors.

f) A Limited Liability Partnership, its successors.

g) A Trust, its administrator(s) and successors.

h) A Society, its administrator(s) and successors.

(The Bank and the Customer are each referred to as a "Party" and collectively as "Parties")
WHEREAS:

A. The Customer being des rous to ava I of safe deposit locker facility, has approached the

Bank for such facllity;

B. The Bank is agreeable to provlde to the Customer the safe deposit locker fac lity subject

to certa n terms and conditions; and

C. The Parties Iave decided to enter into th s Agreement to set out the understanding

between them n this regard.

FORTI]E CALICUTCO.OPERATIVE URBAN 6AN( LTD

(Autho.lzed Signatory)
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IT IS AGREED BY Ai]D BETWEEN THE PARTIES AS FOLLOWS:

1. LOCKER LICENCE

1.1 The Bank as a licensor hereby grants to the CustomeT as a licensec, the licence to use
the safe depos t locker, the details of vr'hich arc more particular y described in the
Schedule to this Agreement (hcrelnafter referreci to as the ,,Locker,,), subject to the
terms and conditions as set out under this Agreement.

1.2 The Customer hereby accepts the iicense granted in terms hereof for fee as speclficd
in the Schedule by way of rent (the ,,Rent,,).

1.3 The license to use the Locker hereby granted is:

a. Personal and for the Customer,s olvn use
olhFJ tl an lhe CL5.om I 

.

and not for the use of any person

b. Non- tra nsferable;
c. Only for legitimate purposes such as stonng of valuables like jewellery and

documents but not for storing any cash or currency;
d. Not for storing:

j. arrrs, weapons, explosives, drugs and/ or any contraband materialj
and/ or

il. any perishable material and/ or radioactive material and/ or any illegal
substance; and/or

iii. any material which can create any hazard or nuisance to the Bank or
to any of its custorners.

1.4 The Customer shall have no right or property in the Locker other than the right to
access ancl use the Locker in accordance with the terms and conditions specified
under th is Agreement.

1.5 The Customer shall be allowed to operate the Locker:

a) On a working day of the Bank during the specific time notifjed from tjme to tjme by
the Bank for locker operation and in absence of such notification, during the business
hours of the Ban k. However, in the event of the Bank is not being able to operate tor
any reason beyond its control such as flood, not, curfew, lockout etc., the Bank shalJ
not have any obligation to allow operatjon of Locker;

b) After the customer entering the detarrs of such operation in the Bank,s records in the
form and manner as stipulated by the Bank; ancl

c) After the Customer provides identity proof, if so demanded bv the Bank

NAME(5) & SIGNAIURE(S) OF CUSTOMER FORTHE CALICUTCO.OPERATIVf URBAN BANK LTD
(Authorized sisnatorvl
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3.2 Termination of License

3.2.1 The Bank shall have, in the event of the CLrstomcr's brtach of or defaut under this

Agreement and/ or the Bank being of th€ \, cv,/ that thc Cusiomer s not co operating and/or

complying wlth the terms and conditions of th s Agreemcnt, a right to tern inate this

Agreement and the I cense granted hereundcr, after issuing to the Custorner a prior \ /ritten

notice of not css than 3 (three) months by rcgistercd post or speed post (and also by {i)
emai whereemail d ofthe Customer is ava lablc; and (li) stvlS and/or WhatsApp \ i here the

mobile phone number of the Customer is avai ab e) ("Termination nlotice").

3.2.2 tlpon receipt of the Termination Notice, the Licensor sha i forthwith and before the end of
the notice pcriod stipulated under the Terminat on Not ce surrender and vacate the Locker

and handover the keys, password or any other identiflcation mechanism and documents

provided by the Bank for opening of the Locker, to the Bank.

3.2.3 NotwithstandinB anything conta ned herein, either Party may terminate this Agreement on

giving to the other Party 3 (Three) months' previous written notice to the date on which the

agreed period of Licence termlnates, of such intention to terminate this Agreernent and the

license granted hereunder and the customer shall surrender the key of the Locker to the

Bank on o'_ before the expiry of the not ce.

3.3 Breaking open of the Locker and dealing with its contents.

3.3.1 The Bank shall have a right to break open the Locker and deaL with its contents in accordance

with the provisions under this Agreement, the Bank's internal policy (ies) and procedure(s)

and the applicab e laws and regulations, in case of any one or more of the following events.

(a) ln the event Termination Notice in accordance with Clause 3.2.1 or Clause 3.2.3

hereof is served to the Customer and the Customer does not surrender and vacate

the Locker after the end of the notlce period stipulated under the Termination Notice;
(b) The Rent remains unpaid for 3 (three) consecutive years; and
(.) The Locker remains inoperative (lrrespective ofwhether Rent is paid or not) for a

period of 7 (seven) years or more; and the Customer cannot be located by the Bank.

3.3.2 Before exercising the rlght to break open the Locker, the Bank shal send to the Customer a

notice (in addition to the Termination Notice under Clause 3.2.1 above) in writing of not less

than 3 (three) months by registered post/ speed post (and also by (i) email where email id of

the Customer is ava lable; and (ii) SMS and/or WhatsApp where the mobile phone number of
the Customer is available) of the Bank's proposed action of breaking open of the Locker

{"Break Open Notice").

3.3.3 Not\/ithstanding, anything contalned under this Agreement the Bank shall take all possible

efforts to contact the Customer by sending messages on mobile phone of the Customer,

sending a personal messenger to the Customer's address, making phone calls on the
clrstomer's land line/ mobile phone etc. before breaklng open of the Locker.

FORTHE CALICUT CO OPEMTIVE URBAN BANK TTD

{Authorized signatory)
NAME(S)& SIGNAIURE{S) OF CUSIOMER
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2. CUSTOMER,S UNDERTP.I(ING5 AND OBLIGATIONS

2.1 Thc CLrstomer sha :

a) Use the Locker only for the purpose {or which t is providcd and in accordance v,,ith

"PPli,.blc lan ard 'eer ai'ol'
b) Abide by ru es and regulations for ocker operat on as the Bank may from time to tirne

adopt;
c) Keep thc key, password or any other identiflcation i-rechanism provided by the Bank for

opening of the Locker in a place of safety, not share the same with any other pcrson and

not allow the same to fall into hands of any other person, so as to save unauthorized use

of the Locker;

d) Operate the Locker only using the key, password or any other identiflcatior mechanlsm
provided by the Bank and not other\/ise;

e) Not to tamper with or make a copy of key or any other idertification mechanism prov ded

by the Bank for operation of the Locker;

f) lnform the Bank forthw th in case of loss of the key, password or any other identificat on

mecharism provided by the Bank for the operation of the Locker;

g) Return forthwth to the Bank in case of finding the key, password or any other
identification mechanism provided by the Bank for the operation of the Locker, earller
having been reported to the Bank as lost;

h) Pay to the Bank the Rent when due and bea. all costs incLrrred by the Bank {or-
i. Changlng the lock and repairs to the Locker on the CLrstomer's reporting of loss of

key provided by the Bank; and

ii. Breaking open of the Locker in terms of this Agreement.

i) lnform the Bank forthwith in case of the change of address of the Customer by providing

new address and ccntact details including phone number, emaiL id, mobile number etc.

3. BANK'S RIGHTS

3.1The Bank shall have a right to:

a) Recover the Rent and any other cost incurred by the Bank in relation to the Locker to the

debit of the Customer's account, in the event the sarne ls not paid by the Customer, when

due; and

b) Refuse access to the Locker-

. ln case the rent due on the Locker remains Lrnpaid; and

. Customer fails to provlde proof of identity when demanded by thc Bank, at the
time of seeking access to the Locker.

FORTHECALICUTCO OPERATIVE URBAN BANK LTD

(Authorned SiCnatorv)
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3.3.4 ln case the Termination Notice afd the Break ng Open Notice as foresa d sent by the Bank is

returncd undelivered or the Customcr is not found to be traceab e desp te the Bank having

taken reasonable efforts includ ng ihose stated under C ause 3.3.2 and 3.3.3 above, the Bank

shall, before breaking open the Locker, iss,Je a public notice ol not less than 3 (three) months

about the Banli's intention to break open the Lock.r, ln minimum 2 (tu/o) nev,/spapers (one in

English and another ln iocal Language) in the same location vr'here the Customer residcs as

evidenced by the Customer's address as statcd in thc Agreement or as further communicated

by the Customer to the Bank.

3.3.5 Upon breaking open of the Locker, having followed the procedur e as set out above, the Bank

shall prepare inventory of the contents of the Locker and get va uation of the contents done

by the Bank's approved Valuer and the contents of the Locker sha I be kept in sea ed envelope

along with detailed lnventory inside a flreproof safe in a tamper proof way.

3.3.6 ln add tion to the above, the Bank shall also record a video of the break open process together

wlth inventory assessment and safe keep and preserve the same so as to provide evidence in

case of any dispute or court case in futLrTe.

3.3.7 Furthermore, the Bank shall aLso ensure that the details of breaking open of locker s

documented in the Bank's core Banking System (CBS) or any other computerized system

compliant with the Cyber Security Frame\,!iork issued by RBI from time to time, apart from

locker register.

3.3.8 Disposa ofthearticlesoftheLockerasrecorded nthe nventory prepared in the manner as

stated in the paragraphs above, sha I be done either by sale in public auction and the sa e

proceeds sh all be applied first towards the Customer's dues to the Bank (includlnB outstanding

Rent, breaking open charges and any other dues) and balance be refunded to the Customer

or held for the dlsposal at the order of the Customer.

3.3.9 Before sale of the contents of the Locker by conduct ng publ c auction, a notice of not less

than 3 (three) months in writing by registered post/ speed post (and also by (i) email where

email id of the customer is availablej and (ii) sMs and/or WhatsApp where the mobile phone

numberoftheCustomerisavailable) shal be issued by the Bank to the Customer about the

intention of the Bank to auctlon the contents of the locker for recovery of the dues to the

Bank. The sald notice ("Auction Notice") shall contain the date, time and place of auction and

a copy of the inventory of the contents of the Locker made in terms hereof.

FOR THE CALICUT CO,OPERATIVE URBAN BANK LTD

{Authorized sisnatory)
NAME(S)& SIGNATURE(5) OF CUSTOMER
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4. THE BANK,S DISCHARGE FROM OBLIGATIONS AND LIABILITY

4.1 The Bank shal not be liable for n any case {or deterioration or damage to the contents of the
Locker u/hether caused by rain, fire, food, earthqual(e, lghting, civi disturbance or

commot on, r ot, or war or in the event of any tcrrcr ist aitack or by any other sim lar cause(s).

4.2 TheBankshall notbelablcforanydamage/lossofcontcntsofthcLockerarlsingfromany
act that is attributable to thc fault or negl gence of the Customer whatsoever.

4.3 The Bank sha I be discharged of its obligations and sha I not be liab e for any cost, loss or

liab lity incurred by the Customer ( ncluding for any damage and/or ossofcontentsofLocker)
in the event the Locker ls broken open and its contents dealt with in keeping with the
provisions of th is Agreement.

4.4 Regard ess ofthe above, the Bank's liability on the Locker shall always be subject to limitation
u nder the appllcable law and regulation.

4.4 The contents of the Locker shall in no manner be considered insured by the Bank, and the
Bank shall not have any liability to lnsure the contents of the ocker against any risk

whatsoever.

5. MISCELTANEOUS

ln case where the Locker is licensed to more than one person, any one of them wi I have access

to the Locker unless mentloned to the contrary in Schedule. Duly appointed agent(s) of the
Customer will have access to the locker, provided such authority is registered vJith the Bank.

Any request for changing the mode of operation shall be accepted only if all the Customers

submit a joint request letter to the Bank, to that effect.

The Bank shallhave a generallien on al propertyoftheCustomersintheLockerforallmoneys
due from the Customer with power to realise such property or part thereof in satisfaction of
the moneys due but not paid.

A deposit as mentloned in Schedule per Locker shall be made at the tirne ol llcense. The said

deposit amouft shall be refunded when the locker is surrendered, and key thereof is returned

to the Bank in good condition and provided the Customer does/ do not owe to the Bank any

amount by way of arrears of rent other charges oi any other dues.

The Bank will have the right to set off the amounts d ue to the Bank on account of u npa d rents,

locker break open charges or such other charges/expenses incurred by the Bank, by

appropriating the key deposit and/or any other depos ts ln the name of the Customer or any

amounts avallable to the credit of the Customer ln their operative account.

5.1

5.2

5.3

5.4

FOR THE CALICUT CO.OPERATIVE URBAN EANK LTD
(Authorized siBnatory)
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5.5 The Bank shall have abso ute d scret on to break open the Locker/take inventory and give

possession of the Locker and the contents thereof to any person/s acting in the exercise of

the orders of the Court of law or pov'/ers vest€d ln thcm by any statutc and in such an event

the Ba nk shall not be liable for any Ioss or damage for the contents of the Locker.

5.6 ln the event thc Bank is requlr.d to lssue paper publ cailon on accouni of not being able to servc

notice/communication on the Custonrer for v,,ant of correct address or for any other reason

whatsoever, the Ban ( shal be entitled to set off such charges/expen5e5 lncurred, by appropriating the

key deposit ancl/or any other depos ts in the name of the CLrstomer or any amounls availab e to the

credit of the Customer ln the r operative account.

5.7 The Customer agrees to indemnlfy the Bank and keep the Bank ndemnifled and save harm ess at al

time from al and any oss, darnages, costs, expenses, actions, reasons of any breach of any terms and

condltlons thereof by the Customer

5.8 The Bank sha be entltled to enhance the rent of the Locker after givlng reasonab e notice to the

Customer and the Customer shal be lla b e to pay the rent and the applica ble service charge as declded

by the Bank.

6. LAW AND JURISDICTION

This Agreement is made subjectto lndian awandal matters arising out of it shal besubiecttothe
jurisdlction of courts at the p ace where the Branch of the Bank is siiuated or in the l'urisdlction of

which the Branch fal s.

NAME{5) & SIGNATURE(5)OF CUSTOMER FOR THE CALICUTCO.OPERATIVE URBAN EANK LTD

(Authorized sisnatory)
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SCHEDUTE

Place: Date i

1. PARTIED TO THIS AGREEMEI'JT

1(A) THE BAN ( The Calicut Co Operaiive Urban Bank Ltd, a body
incorporaied under the l(erala Co operai ve So.;et e5 Act

1959 and oper;tlng in these presents through its br.rch as

staied belorir

B RANCH

1(B) TF]E CUSTOI,4ER NAfu1E AND ADDRESS]

1

Na me:

Emal Dl

Te ephone NLrmber:

Mobl e Numberi
2

N a rne:

Address:
Enrai lD:

Telephone Number:
lvlobie Number:

3

N a m-o:

Email D:

Telephone Number:
Mobile Number:

2 DESCRIPT ON OF LOCKER LOCKER NUIV]BER:

KEY NUMBER:

CLASS:

3 LOCKER RENT PER YEAR Rs {ln fi8ures) :.........

'-PF"s( \oo)
(As may be revised from tlme to time)
(Payable in advance)

4 PERIOD OF LICENCE 1 (One) year from the date of this Agreement which at the
end of sLrch one year sha stand aLrtomatica y extended for
a further perlod of 1 (one) year every tlme Lrn ess

terminated in teams hereof.

OPERATING MANDATE

6 KEY DEPOSIT

l ANY OTHER TERM
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lN WITNESS WHEREOF, the Parties hereto have executed this Agreement,

(+ in case v,/here the Customer is non indlvidua / not s gn ng in person)

For the Ca icut Co-operative Urban Bank Ltd, B

Signature i

Name ofthe Signatory:

Deslgnation:

For the CLrstomer

1 ) 3

Signature

Name

Designatlon / Capaclly+


